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BBA/D-17 14583
BUSINESS ACCOUNTING
B3i3A-102
Time : Three Hoursj {Maximum Marks : 80

Note : There arc eirht questions in all. Candidate is required
to atiempt five que ﬁ::: in all. Q. No. 1 is compulsory
and comprises of six short answer questions. All
questions carry

FHei qre woHl

[.  Explain the following :

(a) Distinguish  between revenue and capiial

expenditure. 2
(b) Define double Q:Q system. : 3
{¢y  Define errors of commission. 3
(1)  What is GAAP ? 3
fe}  Define habilities. 2

{(fy Distinguish between trade discount and cash
dgiscount. _ 2
(3-42/5) [.-14583 PT.O.



o

(%)

- AN
(3

A

’
e

ey
S

¥
Y

()

2. Defipe

~ ST
1

AEd w1 TAen FIieT

AR T YW B T et
e wERE gort F uftany Afwg
FHRT w o w1 owfam Hifsw
GAAP &1 % 7

S - .MPP 2 A LT
TIUR T WYl THE FIha) WO CRIEIC

ature. scope and objectives of accounting.

discuss the wvarious stakeholders of accounting

THE, g3 T

«

P ow Tafas feaumsT & o Tl

3. Vhatis Ledger ? What are the rules of posting in the ledger

? Also differentiate between journal and ledger ? 16
T T E 7 woR H ufEn F ¥ fem ¥ 7 wHw
T OH SR AR |

4. Discuss the following : . 16
{aj  Suspense account
{b) Profit and Loss Account
(¢) Tallv as an accounting software
tdy  Convention of prudence.

L-14583 2

fr=fafes =1 vl sifag

(31) wiery v

(F) o9 e wifA wErE

(g) o S geaa § w9 H
(3) faa® &1 FFeH |

5. Wriie a detailed note on accounting cencepts and
conventions ? 16
Tl STAUTNINST q GeHl | U fagga " fafe |

6. Rectify the following errors assuming that suspense
account was opened. Ascertain the difference in trial
balance.

(a) Funiture purchased for Rs. 10.000 wrongly debited
to Purchase Account as Rs. 4.000. 3

(b) Machinery purchased on credit from Raman for
Rs. 20,000 recorded through wﬁoww%m Book as

Rs. 6,000. K

(¢) Repairs on Machinery Rs. 1,400 debited 1o
Machinery account as Rs. 2,400. 3

(d) Repairs on overhauling of second hand machinery
purchased Rs. 2,000 was debited to Repairs account

as Rs. 200. 3

(e) Sale of old machinery at book value Rs. wboo was
credited to Sales Account as Rs. 5,000. | 4
(3-42/6) 1.-14583 3 P.T.0.
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Explain the various types of errors which are disclosed
while preparing trial balance with the help of exampies.
q%mﬁmﬁw%mﬁﬂiﬂw&%mwﬂ%
ﬁmﬂ%@d_ﬁaﬁ&mﬁm. .

Prepare the Trading arnd Profit and Loss Account and
.wm._.msom.mwmﬂ of M/s Control Device India on March 31,
2016 from the following cm;msg.mm on that date
Account Title Debit Credit
Amount Amount
(Rs.) (Rs.)
19.530 67,500
45,000 1,12.500

Drawings and Capital

Purchase and Sales

L-14583 4

Salary and C ommssion

Carrriage

Piant and Machinery

Furniture

Opening Stock

[nsurance premium

Interest
Banks overdraft

Rent and Taxes

Wages

Returns

Carriaes outw ards

Tebtors and Creditors

Octroi

Investme

Q%E: stock was value Rs.

Adjustments .

25.470
2,700
27,000
6,750
42,300
2,700

20,000.

Interest on capital @ 10%.

Interest on drawings @
Wages outstanding Rs.
Outstanding salary Rs.

Provide depreciation @

5%.
50.
20.

7,423
24,660

1,440

58,500

2,73.600

5% on plant and machinery.

Make a 5% provision on debtors.

(3-42/7) L-14583 5

P.T.O.



T Y9 H 31 WHE, 2016 w1 HEE wuIe fearsy

3UZA1 1 SR qYT -wH @ wd g fafy @ faza e o
s . , () 53 W =R @) 10%
TR FI , . (F) T W S @ 5%
T stz wiee (1 mﬂsﬁﬁmow w
- Rk T gFE FAT 20 5
. ) ) (3) ®99 o W W 5% F oW G mm e
SIETC IR I il 19,530 67.500 (F) TR W Sv W fem
% du fawa 45,000 1,12.500 :
A gl HHIA 25.470 1,575
Eatu . 2760
g g HRi 27.000
NEicrs 6.750
TR = . 42,300
s\ g 2,700
= 7,425
§F IR : 24.660
feua qeom o 2,160
EECt 11,215
iRl 2,385 1.440
Hee ereeard 1,485
GTRR dN RN 36,000 58.500
et | 6,975
il 530
fafram 41.400
2.73,600 2,73.600 .

Afem e +1 ged 20,000 o1 |

L-14583 6
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BBA/D-17 14584
MANAGERIAL ECONOMICS
BBA-103
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All guestions carry equal marks.
Fo e g F e i | wR Hew 1 s

I N

T O T ® W gEAE 8 |

ok

. Write notes on the following :
(2) Marginal principle .
(b)  Relationship between AC amd MC
(cy Market demand
{d) Properties of IC
{ey  Selling cost
(f)  Revenue function.
frafafas W feaforar fefae -
(=1) dmr= fage .
(8) AC @ MC H #=
(F) AR, [

(x) IC = T
(z) fora @M@
(%) e werE |

(3-4313) 1.-14584 . HARSR
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Differentiate between economics and manageri

Also explain the scope of Bmzmmﬁ,wmw economics,
srefoes qu GEEETE S H e I | gEem
WYY F 49 ] IUH HINT

Discuss the assumptions of cardinal utility appro
Explain the consumer’s equilibrium with the principle

equi-marginal utility.
mu_:rr.u*nu_ wﬂﬁ./:w_mm wﬂuﬂ .m\m ﬂ:lmﬂ_ao mm:mc/ﬁ .ﬂ.ﬂtﬂ/»_i.m

Tl & fage & §F SUSEN & Hged @1 9o

SIS |

What is price elasticity of demand ? Explain any three
methods to measure price elasticity of demand.

T @ wEE WrE w1 € 7 A H FE o =9 E
am fafval w1 s Sy

Explain in detail the various stages of law of variable
proportion. Also explain the relevance of this law.

1 faa=T

What is the difference between TC, AC and MC 7 Explain
the short run and long run cost curves.
TC, AC @ MC § =1 3 § 7 67 BRI G

o

€ s AT SE] w SAREN wa

1-14584 2
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What are the characteristics of Oligopoly 7 Discus:

causes for the existence of the oligopoly

SeuiER & fagan mﬂ_ T 7 souiusn ® At
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BBA/D-17 14585
BUSINESS MATHEMATICS
BBA-104
,EE_Q : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 8 is

compulsory.
1 urg T & SW G | T wem 8 e
? 0 |

1. (a) Prove that: | 8

ANnBul=(AnB)yuAnC).
fag =ifog & -
AnBulO=AnBuU@An.
®) Ifxfi+y-ySfl+x =0,x#y, prove that : 8

cdy -1
dx G+xvm
g fl+y-—yJl+x,x 2y a fag wifse f&
dy_ -l
d&  (1+x)

(3-43/131-14585 P.T.O.



2. (@ Solve : _ _ 8 . 2 -1 3

. B, 7 _10 FeE A=I2 S32 | w vfieim ww SR
. X-6 x-2 x-4. 3 3 -4
A wHifve .
4. (a) Prove that : 8
3.7 10
X-6 x-2 v_4 Pog=(p>9 A - p

fag =ifs fs .

(b) Find the number of 4 digit numbers which can be
. POG=(p>q9 (g p

formed using the digit 1,2, 5,7, 9, 0 no digit being (b) Solvex +y + 7= 6,y+3z=11,x+z7= 2y by
repeated. 8 . Cramer’s rule. - 8
.ﬁmﬂﬁﬁﬂﬁdﬂﬂmﬂg.&ﬁ _ %%Wﬁwﬂx+w+mum,a+ﬁu:w
1,2,5,7.9:0 % wam gm0t W W ¥ 1 Foeh ¥y E RN
S T g T | 3. (a) Prove that the maximum value of the MWVR
3. (@ Ify=x log y. prove that : 8 A is elle 8
dy ? 1Y
& xy-n) - fag & Tw F1 IFT AH ele ¥
IRy =x log y, T __ﬂﬂ Ffog fw . (b) Find a matrix X such that : 8
o . L 4] _[-16 6]
& x(y-x) 3 -2 72
2 -1 3 e X W HIfNT 3® wER fw o .
(b)  Find the inverse of matrix A=|2 -3 2 . 8 1 -4 X = -16 -6
3 3 -4 | 3 -2 7 2

L-14585 2 (3-43/14)-14585 3 P.T.O.
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7. (a)

L-14585

dv g

If ¥ =~ find .

dx

dy

afE ¢ = y%, @ —r T I |

dx

. 1/x
Evaluate lim aml.ll.m. 8
x—0 N:h +_.

. 1/x
lim ¢ -1
x—0 mtx +1

F GEAEA B |

Find the term containing x!2 in the expansion of

;
T\N +|w4 . m
Y

\L6 .
x? +|M|p 2 ggR ¥ x2aen 98 Wh R |
I

Find the maxima and minima of the function

4

fx)=——, x = 1. 8
il x-1

4
T f(x)= e, x % 1 W SEETH T TH

b

x—1

FE SIS |

(3tFard wo)

8. (a) i A= {a b ct find the power set P(A). 2
IR A= {u. k. oci, W P(A) F UE T
HITT |

2
. 2x+4x+3 :
(b) Evaluate lim ——— 2
x2  S+x
. 2xP+dx+3 . e
lim ———— &7 Je&9 :iNe |
=2  S5+x
(2}  Find the coefficient cf x° in the expansion of
(x +3)". 2
(x+3) & TER ¥ x5 ® % WA FIAC |
(d) Ifaand]p are roots of the equatior: wx”? + bx + ¢ =0,
1 1 .
Find the value of U+Wm 2
I o TA B WHEV! ol +hx - c=0F I F,
1 1 o
q MM}TWM T AR TS HEC )
{e) Find the truth table of ~ p. » 4. 2
~p Agq H TA GROT g @S !
() Evaluate 3¢, +3¢, +3¢, +3¢,. 2
3¢, +3¢, ¢, +i¢, w wEaEma wifag |
(3-43/15) -14588 5 P.T.O.

(Compualsory Question)
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BBA/D-17 14586
EHZUH
BBA-105
Time : Three Hours] [Maximum Marks : 80

Az : e U T D IW AN | o T e
TEF T D 16 HF T |

1. oy stfufrad, 1967 W YN SiAQ |

2. feft & WA Ged Uwufy & Rw 1955 WOWEW
Iy |

u.ﬁﬂ%%ﬁ@wﬂw&ﬁs@aﬂ_
4. qﬂmﬁ%ﬁéwﬂﬁﬂs@w@m_
S5, SREEE % GNE Gl W HIET |

6. Tawym & qu fatE |

7. Frefaten v & e w9 fafen |

Approved as proposed, case under investigation, please
circulate and file, in public interest, open past file quoted

below, upt to date, seen and spoken.

(3-5019) 1.-14586 P.T.0.

8. Tt ws fagg W 300 v=sf ® = faay fafeu .

(z1) fagm 3R afoes
(3) W

(§) hram®A

(%) o SEr @ s
() &= sl =i |

1.-14586 2
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Ommb\mg 7 14588
ASATION

Time : tiree Fours] [Maximum Marks : 80/90

Note 1 Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.

1. {a) Mention any fwo features of a joint stock company.
{(b) State demerits of mmﬁwmwman form of U:w.wzmmm.

1

(cj  What is company Hmited by guarantee 9

[
-
o
2
ol
oot
e
s
J3v]
%7
<
7
]
£
;
Yt
(48
<
ey
o]
e
$
et
<
-
@}
=
1%
5 ¢
o

,,.v.%yﬁ article of assoctation ?

e

2. lDiiscuss the contents of partnership deed in detail.

3. Dhscuss the sieps taken by pr

a company and also discuss the types of promotor.

4. the term “Limited Tiability” and difference

oetween limited partnership and a limited liability

s 2risiies of sole proprieto mrmv and
proprietorship and partnership

(33877 L1338 P.T.0.

cinoters in the promotien of

6. Discuss the different forms of business organization in

new millennium.
7.  Write a detailed note on dissolution of partnership.

8. (a) State difference between in Public Ltd. Company
and Private Ltd. Company.
(b) Distinguish between Memorandum of Association

and Articles of Association.

L-14588 2 1,100
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™) ™ W BT T 000 ew T BBA-102
V) o TR W 5% wwa ww smem wifw Time : Three Hours] [Maximum Marks : 80/90
(vii) T250 9fa w® W w ¥ B w TEA 3]
2 : Attempt Five questions in all. Q. No. 11i sory.
S, 2015 7% = S— Note : .\w“még ﬁ ive questions :_~ all wO No. 1 is compulsory
i T3 uestions carry equal marks.
(i 2S00 ﬁﬂm&,ﬂ i“@m%%@muﬂﬂﬁg_ ffard
2wl oy & eiw wEm €
Compulsory question
( HAfard 9y )
1. (a) Three characteristics of Accounting. 3
(b)  Write three differences between accounting concepts
and accounting conventions. 3
AGIHT STIURONS e Syt fT arw
fafae
{c) Explain Revenue Expenditure with example. 3
(d) Journalise salary paid to Ram ¥ 6,000 and interest
receive ¥ 1.000 2
T 6,000 FPLOUR ¥ 99 W ﬁwmﬂ.m T ¥ 1,000
ER i G B o 8 Bt lesas Y et ﬁ@.ﬁ
155

NEANS A SN
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[

(e) Explain error of omission with example.
qa H SRS T IEL0 Hieq THARC |

(f)  Explain provision for Bad and Doubtful Debts. 3
ﬁmﬁ%ﬁé%@%ﬁ%%_

“Only financial character .ransactions are recoreded in

accounting.” Explain this statement. Also explain the utility

of accounting. 16
“argiEd § woet faeE wEl w wwe= ) e A
s |7 3@ weR H eArem Fier cEiEa w

) FdEy |

What do you mean by Accounting Principle ? Explain the
different types of Accounting concepts, 16

fafr YT W

e

sreEe fogEl 9@ 3 quTE E
.mw@_.mn..m %E_Ma:@wﬂ .mﬂ,q pasil W%M.mm,uj !

Distinguish between Journal and ledger. Explain the rules

regarding positifiZ in ledger. 16
i g TEEE § IR TR W | @EEE H T ®
ol =t oIE FINY !

What is Trial Balance ? Explain the different methods to
preparing the Trial Balance. 16
ATTE o ¥ 2 de WA @ fatwe fafe & eAren
Gt

kS

P

6. (a) Whatis Trading Account ? What is the need and
importance of Trading Account 7 8
St @ # e ? > T T STATIE
w HEE R E 7

(by Fxplain compound entry and apening ety with
sxanple. 8
e T im ofafe @ e
el FIY

7 Following balances were iaken from the books of M's

Rars and Company on 31st Merch, 2015, Prepare Trial

Balance 16

Piant and Machinery 2.100

400
7,800

Creditors 16,000

Cash in Hand 4.000

Cash at Bank 3,720

Opening Stock _ 4,200

Sales ; 22,000

Purchases . 9,000

Printing and Stationary 600

Travelling Expenses : 1,100

Insurance 1,000

Salaries 12.080

(2-31/4) 1.-14589 2 P.T.O.



Rent and Taxes

Purchase Returns

Sales Returns

Bills Receivable

Bills Payable

Capital

Lighting Expenses

W T we e a

AR

e

TR
REARIC O
IF 9 Twe
IR wiye
Tt

ER|

BUE § @@T 9o
el
T

W
e 7 3w
ER i
fowa oot

F-1458¢

1,500
1,200
800
6,000
1,800
20,000
700
TRE F 31 W, 2015 F)
I 19 TF der9e dar FIR .
3
2,100
400
7.800
10,000
4,000
3,720
4,200
22,000
9,000
600
1,100
1,000
12,080
1,500
1,200
800

T fae 6.000
Y fag 1,800
Tsit 20,000

oSt == 700

Unit Iv

3H1E IV

From the following Tria] Balance, prepare Trading ang
Profit and Logs Account and Balance Sheet in the vear

ending 3ist March, 2015 of Mr. Ram

Pariiciiars Amouni Particulgrs Amounr
() )

Cash 20,000 Sales 1.61.00
Stock 81,600 Return outward 400
Wages 45,000 Loan at 10%

Purchases 2,60.600 ‘on 1-7-2014) 40.000
Retum Inward 4.800 Creditors 60.600
Repair 3.200 Discount 1.000
Bad Deb:s 4,600 Capita] - 75,000
Interest 1200

Salaries 16,500

Octroi Loon

SRR i



Charity 2.000 Taawur st faEro wfer

Rent 4.006 ) (7
?ADOTHBOQ JrJszJ ~ Gy U0.0CQ ,Mu\lm,;k‘d w,«‘H.QO
Debtors 60,000 =i 81600 Fa gt 400
(Including : Ram RREY 43,000 10% Fw
for Dishonoured ER) 2,60.600 (on 1-7-2014) 40,000
o arah 4.800 T=R 60.600
bill of ¥ 1,000)
e —e T 3.200 w2 1,000
5.38.000 5.38,000 ..
T —— I ECLE| 4.600 377 75.600
Adjustments -
. , e . . IS 1.200
(1) Wages mcluding ¥ 5,000 for crecuon of New
\ o
Machinery on 142014 A 16.000
(ii)  Closing Stock on 31st March. 2015 was 3 80,000, AL 1,000
(i) Provide 5% Depreciation on Machinery. Bl 2.000
(tv)  Salaries unpaid ¥ 2,000. ik 2,000
(v) % 1,000 given Raj were bad debts. ExEil 4.000
(vi) Create a provision at 5% on other debtors. Ty 32.000
(vii) Rent is paid at the rate of ¥ 250 per month upto e 60.000
31st July, 2015, ‘ ‘
. o (T F T 1,000
(viil) Insurance unexpired ¥ 500 . )
SBRII Aol
fret T % frafafen serme 9 31 74, 2015 =) wm i
B I T F SRE T N-aI e 9§ e M )
Tm g . 5.38,000 5.38.000

1-14589 6 (2-51/6) 1.-14589 7 PT.0.
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OBBA/D-17 14590
COMPUTER FUNDAMENTALS
BBA-106

Time : Three Hours] [Maximum Marks : 50/90

Note : Attempt Five questions tn all. Q. No. 1 is compulsory.
HE G VA ® TR AT | ww wewm 1 ated
.

=

g i

. (=2y  Write four merits of computers.
FoI % ER v fafan
(2) Discuss DOS commands DIR and CD.
DOS #\rE DIR aw D

{c) Name fouwr input devices.

(dy  How can you change Time and Date in Windows 7
T S A,
Windows # Time 39 Date 9 9=Z5in 7

{e) What is Header and Yooter in MS-Word ? 10

w

MS-Word 9 Header 9 Footer &1 ¥ ?

2. Explain functional commonents of a Computer with 4
block diagram. i
TUE AW G FIGE F UEEIHE Fagdl H vl




3. Explain generation of computers in context of Technology,
size and speed. 10
ST, SMHR Tl THE & HWay § HER F TE W
e atisig .

4. Using DOS, explain with example :

(a) FORMAT

(b) COPY

(¢) DIR

(d) DEL. 10
DOS & var 4 fi= @ IS Higd IuF I
(s7) FORMAT

(€) COPY

(¥) DIR

(%) DEL.

_m, Differentiate CUI and GUI Interface. How windows acts

as GUI operating system. Write its major compenents. 10
CUI @ GUI T=%9 § & HINT | Windows GUI
7 foen B w9 H 8 wE T ?

6. Using MS-Word, explain : | 10
(a) Spell-checker
(b) Text alignment
(¢) Clip-Art
(d) Word-Art.

L~-14590 p

MS-Word % T & 7 # s wifm
(31) Spell-checker

() Text alignment

(|) Clip-Art

(X)) Word-Art.

7. Using PowerPoint explain : 10
(a) Slide-Sorter
(b) Picture Insertion
(¢) Adding Chart
(d) Animation
(e) Sound effects.
PowerPoint & WM ¥ f=1 &1 =@ i
(31) Slide-Sorter
(¥) Picture Insertion
(9) Adding Chart
(T) Animation

(%) Soind effects.

8. Write notes on the following : 10
(a) Types of computers
(b) MS-office.
frefafaas w fewfoar fafey

(F) IR & TFER
g) MS-office

(2-70/4) 1-14590 3 1,160
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BBA/D-17 14592
MICRO BUSINESS ENVIRONMENT (New)
BBA-202

Time - Three Hours) [Maximum Marks : 80

Note . Attempt /7ve questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
a7 ule 3 @ s Af T ) W 9o 1 sher
Booud T ® o wEm §

1. Atempr the following short answer type questions :

(a;  Typs=s of State Intervention
(27 urponance of Business fthics for modern business

(¢} Mujor features of Competition Act
{
N

¢y Peza torces influsncing business. 4 each

T W e ar w o feofiet fafem
(IO ORI R W
() T % ar e
0 et yuE  faerear
JEy g w wenfae ot e !

2. Define the concept of Corproate Social Responsibility.
Why has the concept of CSR grown more important over
the years in corporate world ? Substantiate your answer
with examples

(2-3711) 1.-14592(T) P.T.O.
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TR Y HIT ST TRy rerrFoar =t wawmy vw] o i

iy

\’n > ~ ’d«r - ~ ~ o~
B T L Y e e memeerr prfim 2R .
WiER Hg—wAw YED F AW oy TEYTT OHTES T4

Write an explanatory note focusing on the various factors
due to which the competitive environment of business
has witnessed many changes.

fof= ®R&l W =M Wd W TF AeTs: el
fafae foas wRo =R & gfaeauides ameRe § %8
9Td T T 2

Evaluate some of the key functions performed by
government in entrepreneurial role. Why such a role is
getting important these days ? Identify the reasons behind
the changed scenario.

STl qfHF § WER s/ TR 9H 9 %59 HeeIqul #E
F HedIh HIT | 27 (59 37w wEEye 9w o 9z
W 2 ? ufEf ufiges ¢ 9w s FdRg |

Does economic planning has really contributed in making
Indian Economy one of the fastest emerging economy in
world 7 If yes, then justify your answer with suitable

facts and figures.

7 fde faeA 3 araa § 9RdE steferaeen ® g
T ged oo 9 U g onfemen WM ¥ AnkE R
22 9k €, a9 sfam qeal SR oTiwEl B WY oW IW
1 foilg dfee

L-14592(T) 2

6. Describe the factors covered in social environment of a
business. Throw light on the manner in which these social
forees are influencing Indian businesses.

AR & AIeE Tae]ol | IiHe SR &1 auid Iy |
I sl W gEE efae aE 3wk amies srdE
=UR H FAfad H § 2

7. Define Political Risk. Discuss the widely recognised types.
How can it be managed in organisations ?

Tofae Sifey 1 9w AU ¢ e =g w9 9
oAl 9 YR W S F A | U0 O THE ga

8. Compare and contrast the WIS BCCTIOMIC SySiem (.o,
,.ﬂ&%m:mg ve. Socialism ws. Mived Economy,
fafsr=r enfers wonforl Sm{dwm wam wasms a9Im
fafya wromgeen & gomTeTy guF wifan )

(2-37/2) 1L-14592(T) 3 . 2,700
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SRAD-17 14599
PRINCIPLES OF RETAILING
RBA-302

Time : Three Hours] - [Maximum Marks : 80/90

Note : Attempt Five guesiions in all. . No. 1 is compulsory.

Ail questions cerry egual marks.

FTHE TG T F S

w_ﬁ&mﬂ,,_.%ﬁ.ﬂﬁmww

(Compulsory Question)

( sfrard W)

1. Write short notes on the following :
{a) What do vou understand 3 the term “retailer”
(b} Discuss the term “Ounline Seiling” with example.
{¢) What are various levels of Human Resource
Management in Retail Industry ?
{d) Describe the option of "Cash on Delivery’ used in
online retail.
(e) Explain the term ‘Customer Buying Behaviour’.
() What is a Bar Code 7 Discuss the Bar Code

Scanning Froce

3-22/9) L-1459% P.T.O.



fyetfafas w dfaw frafal fafew

(31) “feeR” W= W AN W gEE © 7

(@) ' erz-Tawa ! YR F ISR 9ied SRed wIeg
_ ‘

(7)) o == § uMe-9ud oY $ -9 TR
g 7

() wems fea § Yo o oot fawes =1
e It |

(3) 'SUAFI-FHI-FTEER’ HI GRS KIS |

(F) ‘SR-F8' & F1 w1 ¥ 7 an-wie =T uiE
F1 JUA FIWT |

What is the future of retailing in India ?

qd § fefam & @+ afys £ 0

Organised retail sector is facing big challenge from
unorganised retail sector. Explain.
g fdet &9 aifen fel o g1 YR ) AR
WO H W@ R | AR i |

What are the advantages of e-Commerce :
(a) . to Companies

(b) to Customers

(¢) to Society ?

dogd & T AW ¥

(1) wwfEl @

() TRl =

(9) 9a= &t ?

1-14599 2

What are different stages of the buying process ? Discuss.
FA-yEA w1 fafae et sR-FRE £ 2 e
Ffaw

How do retailers forecast sales for new store lccations ?
fem TF T TR GEVA % U i w1 g
What are the different types of Store-Layout ? Explain
each of them in detail.

fafr= TR F WR-OHEE FH-FEE T 7 TOE S
forsanyes =aren #ive |

What are the legal restrictions on retail pricing ?

e wEign ® Surfrr sread #= € 2

(3-22/10)L-14599 3 3,100
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Time : Three Hours]

Note :

SIATAVARE
EXPORT PROCEDURES AND
DOCUMENTATION
BBA-305

v

[Maximum Marks : 80

Attempt Five Q:ommmam inall, Q. /d 1 is compulsory.
All questions carty cgual marks.

T .ﬁmivxaixvhz. S
o urer W3 D) T Ay | O3 JEED

Q&

g yot % o mOE T |

1. Write short notes on the foliowing :

(a) Commercial documents 3
{(b) Letter of credit 3
() K. Form 3
(d) TIFT (Indian Instutate of I Foreign Trade) 2
(e) Importer-Exporter Code Number (1EC) 2
(f)y  Direct bxporting. 2
froafefes W dfe feoforal &g
{31)
(=)
()
(= TR HEUR

(2-54/2) 1-14602 P.T.O.



(3) 7w Frofms s e
(%) vore fafg |

What do vou raezn by ludireet Hxporting 7 Discuss the

S T W o wme ¥ 2 vow o ug e
F FUH ﬂdu,wd !

advariiages and disadvantages of indirect exporting, 16

Discuss the role of Export Promotion Councils for various
commodities. i 16
Qﬁmﬂﬁﬁ?ﬁm%?gﬁ%%ﬂ

Which methods of pavments are used in international
business ? Which ene do vou consider 28 the best 2 16
TEE IR W AN % fom fRe R o wam
fFa 9 2 e fem ¥ o @ ad frly g
e 7 2 .

What steps are taken ar Registration and pre-shipment
stage of Export Procedurc ?

o oRe & weitEen a o W ww W weoa

What ave the rationale behind providing export

incentives ? Explain some important export incentives.16
FURERICEE S BT e =

£

i-14602 2

7. Explain the different types of Risks involved in the export
business.
ot = § o ae ffvs yaw w 7 F Tl
8. What do you understand by Aligned Documentation
system ? Which mmsmmm are available to international
trader due to this ? 16
TSI TEHEH TN § 9 T wEd € 2 vy yoneh 5
T =R H O @y Sy BN § 0
(2-54/10)L-14602 3 3,100
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PRINCIPLES OF PRODUCTION
MANAGEMENT
BBA-306

Time :

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
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(4)

7. (a) Whatdo youmean by moving cells in MS-Excel ? What

are the different methods of moving data in MS-Excel ?

(b) Whatare the different statistical functions used in MS-Excel?
Discuss. 8+8=16
() woow T § A A @ FA T ad 2 7 I TRT
¥ e & g @ Rt faftet w0 § 0
(@) wrow wRw § gy i aifeen swrw F@a g 7 fade
HIeTT | v 8+8=16
Unit-TV (SE-1V)

What are the uses of presentation software ? How is text style,
effects and color selected for slides in presentation software?
16
SRR GITEdA & ST @ € 7 IR diredal d wiReEt
$ R fha bR @ R Ao, FWET q@0 T H LA S R ?
16

How animation is inserted in to MS-power point presentation ?
How animated pictures are accessed through objects ? 16
T URR @EE SRR § oaeE ® R weR @ gl e
T ® ? oifeNal & & Rhw YR @ ofes fsl 9% ugen am
g7 16

18532 }-Trans.

Roll No. ...ccovcueereeeene
Printed Pages : 4

Time allowed : 3 hours]

18532

BPO /D-17

INTRODUCTION TO COMPUTERS &
OFFICE AUTOMATION TOOLS

Paper-BBPO-102
[Maximum marks : 80

Note : Students are required to attempt five questions in all.

1.

Question No. 1 is compulsory. In addition to compulsory
question, student will have to attempt four more

questions selecting one question from each unit.

oTa & T G 59T B &1 geT . 1 e &1 srfard ae

# ofET, T B TAF $HE € §F 497 gAq §Y ¢ §9T S
X £l :

Compulsory Question (e 1)
Wirite short notes on the following :
frefafea @@ e feabrl G

- (@ Whatdo youmean by word length of computer ?

el e @ 9= A TER § AH w7 Al § 7
(b) What do youmean by desktop ?
Semh & o w9 R 3 ?
(c) Write anote on template in MS-Word.
T -3 § T W el e |
(d) What do you mean by bookmark in MS-Word ?
ey € # gFA% 9 Sw F awed 8 ¢

18532 |-Trans.

E,c.a over




(©)

(2)
How sorting is performed in MS-excel ?

THUE TR # AT &9 fremig @k @ ?

(® Differentiate between worksheet and workbook.
Thele T THgE B 9 v g

(g) What do youmean by slide show ?
WES o @ AUH ;oA § 7

(h) Briefly explain word art. 8§x2=16
78 e P witra @ Fki 8x2=16

Unit- (35E-1)

(@) What is the role of CPU in a computer ? What are its
components and what are their responsibilities ?

(b) Whatisacomputer ? Explain different classifications of
computer. 8+8=16

(%) #g & €y B 9w w0 E ? 39S geF A a o
STETaE w1 § 7

(@) #9787 Fgw & {te afleon @ amen it

8+8=16

(a) Whatare the different components of windows ? Discuss.

(b) How files and folders are copied and moved in
MS-Windows ? 8+8=16

(%) Favsg & fafvr aes w1 & ? REeer s

(@) T fde & fRE WeR @ BEd qW Beed B B B
AR & SR qE Rea S & ? 8+8=16

18532

(3)
Unit-1I1 (3E-11)

Explain with example the concept of macro in MS-Word.

How does the spell check feature of MS-Word works ?
8+8=16

THCE 9 H Nepl @ SEUROT # IR qid s S |

TUE @ P A 9% [QAvar e UeR 8 i e ® 7
8+8=16

Explain importing, exporting and inserting files in MS-Word.
What do you mean by mail-merge ? Discuss the different

steps for implementation of mail-merge. 8+8=16

TIUE @€ § GRS B ST, e qur saieT & s
FHifoTT |

do-mel @ ooH M ad ¥ ? At 3 Reara 3 R
fair= =t A e S 8+8=16

Unit-111 (SE-111)

What do you mean by pivot table and pivot chart ? Explain the

different type of charts in MS “Excel. Discuss the steps to create

achart in MS-Excel. . 16

UrEET TN T UREE A & SNeH R AE B 2 w7 oW wd d
et % R TR ) R e e @l § & 9 9
% T H e Fif 16

183532
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Printd Pogen: 3 18533
BPO / D-17
MANAGEMENT CONCEPT

Paper-BBPO-103
Time allowed : 3 hours] [Maximum marks : 80

Note :- Attempt five questions in all. Question No. I is

T -

(iif)

(iv)

compulsory. Attempt four other questions selecting one
question from each unit. All questions carry equal marks.

Te9% 313 7 & OF 597 g 5T, % i 99 @ I A
§97 ey 1s7ard &1 aft 9991 % o qarT &

Write brief note on System Approach of Management.
Y+ & YUl 3iesioT W ARG e ford |
Differentiate between formal and informal organisation.
AR 7 oFivaie ded § 9 & |

What do you mean by Vision and Mission.

FIT AT F ST T I &

What is meant by Leadership mQ_omNZmBo various
Leadership styles. 4x4=16

9@ A A w0 AT }? R 9w AR B am 3
Unit-I (3%E-1)

2. Define Management. Why Management is known as Process?

Briefly explain its importance. 4+7+5

U P qRAING B | TS & UBkAT R wel o 27 |89
TS wEdl Fad |

18533 [Tum over




(2)

3. Whatis the significance of Planning in Business? Explain the
various types of Planning. 6+10

RN & aaE § 71 9o o7 FrsE & [ g @ aeid
H

Unit-1I (3%%-11)

4. Define organising function. Discuss the process and importance

of organising. 4+6+6
RT3 &Y P IRANG B 3TN Tk § Hedl S |

5.  What do you mean by organisational structure? Explain the
different types of organisational structure. 4+12

T T Q AT 1 AIE §7 e ddad & R gErd
& AT FR

Unit-IT (3E-111)

6. "Just as Authority is the key to Manager's Job, Delegation of
Authority is the key to organisation."” Discuss with reference to

the importance of Delegation. 16

‘R TR S TS @ FE B 8, O SEI T SR
HRIIO TET A FE B 7 AR B Hed B gReTd g6 FUA W
EEREIETY

7. Define controlling. Explain the process of controlling. ~ 4+12

RE=oT & QR B3| FYEOT @ i @ AR | = Bl

18533

(3)
Unit-1V (3FE-1V)

Differentiate between Formal and Informal Leadership. Explain
the principles of effective Leadership. 16

Aefe 7 SHTERE Agd § eFR B | I g B R
A |
Explain the concept of 'Maslow and Herzberg' regarding

motivation. Explain their similarities and dissimilarities. 16

el & 9 Bole B SIRERTT RiEd & e 1 | 376 TSt
T ST & e |

18533
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Printed Pages: 3

BPO /D-17
- COMMUNICATION SKILL-I
" Paper-BBPO-104
Time allowed : 3 hours] [Maximum marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.
Attempt four more questions, selecting one question from

each unit. All questions carry eqaul marks.
(Compulsory Question)

1.  Writeshortnoteson =
() Communication process
(b)  Importance of Listening
(c)  Suffixes
(d) Effective presentations - 4x4=16

Unit-1
2. Write adetailed account of the importance of communication. 16
3.  Discuss the communication model and the theories. 16
| Unit—11

4.  Why do we have more oral communication than written ?

Comment. 16

5. Ummo:m.m in detail the 5¢’s of communication . | 16

18534 . PTO.




(b)

©

@

(b)

18534

(2)
Unit-IIT
Give one word substitution of the following :
(i)  Statement onoath

(i) A person who cannot pay his debts
@) That which is contrary to law

(tv)  Onewhois fluent in languages. . 4

Write synonyms of the following :

(1)  Absurd (i) Bad

(i) Brittle (iv) Melancholy 4

Write antonyms of the following :

(1)  Accustomed (i) Brave

(i) Ful (V) Guest | 4

Correct the mﬁo:mumm of'the following

i Aumn (i) Comittee

(i) Wollen (iv) Meager 4

Fill in the blanks with correct form of verbs givenin the

brackets :

(1  There your brother ! (come)

(i) He the dog out twice a day before it died.
(take)

(i) She a pullover for ther son. (knit)

(iv) My watch
Fill in the blanks with suitable prepositions :
() icouldsee  histrick.

(@) Walkingisgood  health.

repairing. (need) 4

(©

(d)

(3)
(i) He came back his whole family.
the well. 4

Fill in the blanks with %Eoc&&m.m&oﬁ

(iv) He jumped

(i)  Twelve inches make foot.
(i) Thisis hotel where she lives.
(i) Keepto left. .
(v) Helodged _ FIR. 4
Fill in the blanks with suitable connectors :
() Thisisthe n.m: ~ she gifted me.
(i) Hesat mgm_s.
(i) Thisis the place I'was born.
_ heworked. 4

(iv) Hecame

Unit-IV

8. Howdoes the ‘failure to use multiple communication channels’

results in poor communication. - 16

9. (a)

(b)

18534

Write a letter to the Zonal Executive bxgineer, Delhi
Vidyut Board requesting him to get your defective metre
changed at the earliest. _

or

Write a letter to the Post Master of your city / area
regarding non- delivery of a registered letter.

Write at _ammﬂ 20 dialogues the J udge and the Criminal.
8+8=16
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Printed Pages : 2 18535

BPO / D-17

INTRODUCTION TO CALL HANDLING
SKILLS

Paper-BBPO-105

Time allowed : 3 hours] [Maximum marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Attempt four more questions selecting one

question from each unit. All questions carry equal marks.

A : g o e B 7T &, 1 Sy 81 5 S 6 0%
7 47 Y §U AT 9eT ST AR | @A qF 3 oA FATE

Compulsory Question (S %)
1. Write shortnoteson:

it feuPri T -
(a) EPABX handling

EPABX vsfiT
(b) Salestechnique

GEREGERICT
(c) Barriersto listening

o] & Y e
(d) Telephone Communication skill.

TN AR I |
Unit-1 (F&-1)
2. Give adetailed account of the common communicatios styles.

g W vl & frga Rewer R

18535 {1rans. [Tumover

(2)

What are telephone etiquettes ? Elaborate.
g RemER #& ¥ ? RER @ Sagu)
Unit-11 (3%E-11)

Why is extemporaneous presentation regarded as the best ? What
are the limitations of reading and memorising ?

ATHIS JEGRIRRTT & waray & AT ST & ? Yed a4 @R

P @M F E 7

What is customer service ? How can this service be effective ?

TEF qa1 F1 8 ? 98 A1 59 v @ yWE @ wdt & 7
Unit-I1I (SiE-111)

Discuss the importance of listening.
HqT P HE™ H fAdE BT

Justify the importance of analyzing customers.
Tehl & R & 75@ # ge i)
Unit-IV (5#E-1V)

Discuss the steps involved in a negotiation process.

a-da B yiea ® il on @ REw gim

Give detailed measures to handle the most difficult customers.
T HT AeHl B TR B QSR B RERgES Saqmy

18535 §Trans.
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Printed Pages : 7
BPO /D-17
FINANCIALACCOUNTING

Paper-BBPO-301
[Maximum marks : 80

Time allowed : 3 hours]

Note:  Anempr five questions. Question no.1 is compulsory.
Select at least one question from each unit. All questions

carry equal marks.

e : T Geu-1 AT &1 5% T @ 0F 597 g7 g0 g
g J97 Q| G G & HF g &)

1. Compulsory Question Aﬂﬂmﬂ ﬁﬂv : 4x5=20
() Give any three advantages of Accounting.
@it & R @ Rl
(i) Give any two characteristics of Accounting Principles.
i R #1 A% A Qv i)
(i) What are the types of Accounts ? Give two examples of
each.

@ o TR S B § ? Td% @ A 9wy i)
(iv) Why is Trial Balance Prepared ?

qler g H T T 5 7
(v) Give three essential features of Income and Expenditure

Account.

I T AF GR B AN oA iy |

18536 ! (Trans.) [Tumover




(2)
Unit-I (3FE-1)

What do youmean by Accounting Assumptions ? Explain and
' 15
illustrate fully.
AR AGAA H OAYF T HEF E 7 TR Gfed aner
%AV 15
!
What is Accounting ? In what ways it is useful in the Management

i 15
of a business ?

@@.ﬁﬁwwﬁﬂﬁawﬂmw@mgﬁ%ﬁwﬂ 15
Unit-11 (SE-11)

What do you mean by rectifying entries ? How would you

rectify one sided and two sided errors ? Explain with suitable

15
examples.

ﬂaﬁ%ﬁﬁﬁ&wﬁmﬂwww%@%mﬁg
%ﬁggmﬂ%wﬁmﬂ%&wﬂﬂdﬂﬁwﬁ_
: 15
'Capital Expenditure is different from Revenue mxvou&ﬁb.w%
Explain by giving suitable examples.
“geirg g arm @@ d B B B SR SR dE
_ 15
o Unit-TI (S5E-110) .
Differentiate, with suitable examples, between straight Eﬁ method
and diminishing balance methods of charging depreciation. 15
S SEET A §U A9 F WA @ W@ ged 99 [ § o)

15
W FHIfoTT |

18536

e —

(3)
7. The following is the Trial Balance ofa Traderasat 31 .03.2009 :
Particular Dr ¥ Cr %
Cash in hand 8,000
Land & Building 40,000
Plant & Machinery 20,000
Debtors & Creditors 25,000 60,000
Stock 1.4.2008 10,000
15% Investment 1.4.2008 20,000
Purchases and Sales 95,000 1,90,000
B/R and B/pP 15,000 21,000
Wages 8,000
Salaries 16,000
Rent & Rates 15,000
Drawings 5,000
Carriage outward 6,000
Custom duty on purchase 16,000
Custom duty payable 25,000
Fire Insurance Premium 15,000
Advertisement 20,000
Provision for bad debts 2,000
Bad debts 6,000
Interest 2,000
Furniture 20,000
Capital 60,000
3:60,000 | 3,60,000 |
18536 [Tum over




(4
Additional information : 15
@ Stockon 31st March, 2009 was valued at ¥ 60,000
(i) Billreceivable includes a bill of T 4000 which has become
bad.
(i) Salealsoincludes sale of furniture on 1.4.2008 for 10,000
(Book value 12000)
(iv) Wages include Z 6000 spent on erection of machine on
1.4.2008.
(v) Depreciate machinery by 10%, Furniture by 20%)
(vi) Appreciate Building by 10%
(vi)) Interest includes ¥ 200 received from a debtor for late
payment and balance for investments.
(viii) Bad debts recovered < 500 were taken as receipt from
debtors.
Prepare Trading and Profit & Loss Account for the year
ending 31.03.2009 and a balance sheet as on that date.

P 31.03.2009 T A F A ?:

feaxer 3fqe T #ee T
T FS 8,000 |
b ERIKER 40,000
g7 a9 9=l 20,000
ATER TN A 25,000 60,000
Tefran 1.4.2008 10,000
15% faw 1.4.2008 20,000
g T s 95,000 |1,90,000
e o qen 3 e 15,000 21,000

18536

—
]
e

LG 8,000
aq 16,000
femar 7= 37 15,000
FHET 5,000
EICERSS I 6,000
H. T g7 16,000
wﬁﬁ % 25,000
7 Mty 15,000
EEINE 20,000
e w7 B U gEee 2,000
M 0T 6,000
2[5 2,000
im_.mo 20,000
i 60,000
3,60,000 3,60,000

HfaRea gar
@ 31 71" 2009 & R F g@FA T 60,000 T 6T T )

(ii) Mﬂw@mﬁooo F1 w3 faun affed @ S sl @
_

() fsra 7 1.4.2004 = T 10,000 (
, &% 44 < 12,000
T T R H R afefe R « A

(v) wogd d 1.4.2008 & A9 @ O W gH
T 6,000 affE 21 e

v) 3T W 10%, FHER | 20% H 86 0T |
V) T W 10% T T |

(i) =9 § 0% IR R § FOE 3 e g T 200
fast & o afafea B -

[See pageSth 118536




(6)

(viii) e Fo & aga )< 500 & 3ER & gifg & &9 ¥
fomn T Al

31.3.2009 &ﬂﬂ%ﬂw?%ﬁ%ﬁ%mﬂmﬁ

ad Rfy @ o Ry faEwer Rt

Unit-TV (FE-IV)

ABC Ltd., Bombay consigned 10,000 kgs. of ghee to their agent
Rakesh & Co., Madras @ 15 perkg. on 1st January, 2015 for
sale. T 10,000 were paid as freight and Insurance. 250kgs of
ghee was destroyed in transit due to an accident and as
compensation, X 2,500 were paid by the Insurance Company to
ABC Ltd., Bombay. Rakesh & Co. took delivery of the
consignment on 25th Jan, 7015 and on the next day, despatched
an accepted bill of X 1,00,000 for three months to the ABCLtd.
On31st March, 2015, the following sales statement was received
from Rakesh & Co.:

G 7,500 kgs. of ghee sold @ 20 per kg.

@) Rentofgodown Z500; wages 1000; Advertisement %500
(i) Rakesh& Co. charged 4.5% commission.

(iv) The total consignment received by Rakesh & Co. was short
by 250 kgs. due to leakage in transit.

(v) Rakesh& Co. made full payment on 5Sth April, 2015.

Prepare Consignment Alc, Rakesh & Co. A/c and Less by
Accident A/cin the books of ABC Ltd. ABC Ltd. had overstated

the price of ghee by X 3 perkg.

18536 | [Turn over

(7)

TqH RN, T YT N W T P, mEa @ 15
gfafear o7 1 F1 10,000 Feit 1 FWad, Noaﬂwmm_\mwwa
e fFar ) are e g & w9 § 310,000 F G 6 @
N%Wﬂ&ﬁ%mﬁmﬁw%mﬂ@ﬁmﬁ%w
wﬂnﬂﬂﬁ%wm&%@;ﬁmﬂa 2,500 1 P
R TS U8 FH A 25 Sad, 2015 & 3w & gyt &
@wﬁﬁa%%ﬂ.&%%w@mw 1,00,000 =
=g o 9 A 31 9, 2015 @ BT WS H |
Fr=feiad fasba faawer o gar ¢

@ 7,500 &=t & @ T 20 wfy et W =0

() M F s X 500; 7oA T 1000; Bsme £500

(i) T TS F T 4.5% FNIT THRG A

(v) THA T FUA G- A HA I T F ABT B HROT
250 &STt H9 o |

(v) TR TS HFA A S I, 2015 F Pr I B RaAr

%W.%mﬁmﬂﬂwﬁgwd&ﬂ@wﬂiﬂgmﬁ

g @ & T R T S A A 9 S g B T 3l
Foll GETHT Tl 71

What is Joint Venture ? How are Joint Venture accounts
maintained ? 15

R AR MR U AeE d aQ R W AR ¥ 7 15

18536




8.

(4)
Unit-1V (FE-1V)

What is Record Keeping? Why it is considered and important
function of office management? Discuss some of important
principles of record keeping which are widely observed for
effective office management.

ftre Al 7 exll 37 FEid T B 0 ToaT &Y I
T I &7 RS AT & g Teayet et @ Raw Sk
St adl R e @ [ g w9 8 39 S 87

Review the practical utility of Filing as well as Indexing in
office management. Throw light on their types as well as their
objectives.

FRAE Yo § BEA S a9l 3999 SN % Haeisd ST
H GEHET PITE | I FBRI TN T Ied W HHA
3 |

18537

RollNo. .oueevevenenne.

Printed Pages: 4 H—wmw.w
BPO /D-17
MODERN OFFICE MANAGEMENT
TECHNOLOGY

Time allowed : 3 hours]

Paper—-BBPO-302

[Maximum marks : 80

Note :- Attempt five questions in all. Question No. 1 is

compulsory. Attempt four more questions by selecting one
question from each unit. All questions carry equal marks.

Te - FT G 9T G| T To 1 SEE 81 & FHE 7 &

1.

797 g9 §U A% §97 Q| G 997 & G 9% 8

Short Answer Type (Compulsory) 4 marks each

Mg It ued (Sfar)

(a) Differentiate between Centralisation and Decentralisation.
BRG] T ABRIHCT & HH J=R o |

(b) What are the major departments of a modern office?
YT FEd B TgE AT B g 87

(¢) Why designing flow of work and office manual is important
for effective office management?

THE FEE S & [l FEiad e O $E S e
P TGN TR BT T 6@ o

(d) DBefihe Stationary control.
dFEq arElt fa=er @ o S/

[Turn over

18537 [Trans.]



2.

(2)
Unit-1 (35E-1)

Define Office and Office Management. Throw light on its
significance. Mention some of the key determinants of a modern
office.

A T FEwd JEE H ot AR e TRE W
YN SR | YR FEEE B F TgE FERE B Ao
o |

Identify
TEgN S |

(a) Key competencies and qualifications of an efficient office
manager.

R FTAIT TEEF W A A e A |

(b) Major principles of modern office management.
Y FEE g9 B 59 e |

Unit-1II (5E-11)

Why layout of office is important for effective office management?
Evaluate key factors to be considered while deciding layout of
office.

g Frated g @ Rl i @ ol w& Aeay 87
Pt & AR F P o9 qug wH § W@ SH W T8
ueH H BT Bl |

18537

S.

(3)
Is Selection of site a significant decision while deciding
accommodation of an office? Why? What are the

characteristics of ideal working conditions for modern day

office.

Frafed & M H Fof a7 T T W B gAE eyl Fo
27 7 anyfre T B FEE B R TN FE Wl @
fasrard 27

Unit-I1I (5E-111)

Critically evaluate how use of computer have influenced the
modern-day offices. Discuss its impact and applications.

FRAEEE [T B 5 R IR g @ s 3
g T B P H oG R R7 gEd g
SN & REE i |

Discuss the use of following appliances/machines in office

spaces:

FaleE we W PRRad adiel/Sumen A @ R
HifoTA:-

(a) Photocopier
LACIETINR L

(b) Telephone
A

[Tumover
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(4)

wF ER e & &9 ¥ ©% ER @ 7as & fag aRarfedt @
foer #iftre @ ER w6 e & fe sga amer gt
i fade o A

Unit-1V (3%R-1V)

Justify the following statements :

(a) Handling Null values is difficult.

(b) - Relation must have a key.

(¢) Weak entities do not have their own key attributes.
Rrffad et @ g BR -

(#) = @ dvef HeA 7

(@) G B O ol B AR |

(1) g R 3 T o ger e T AR

(a)  Integrity constraints over Relations.
el o arTEl A
(b) Basic concepts of Network Data Model.
Seas offel disd H ST STAERC |

18538

Time allowed : 3 hours]

ROIINO. woeeveerereeeeernn, 18538

Printed Pages : 4

BPO/D-17
DATA BASE MANAGEMENT SYSTEM
Paper—-BBA-303/BBPO-303
[Maximum marks : 80

Note :  Attempt five questions in all, selecting at least one from

each unit. Question No. 1 is compulsory. All questions

carry equal marks.

% T @ Q% 99T F 9 X9 gU 5 i 57 T |
ge7 & Lafyard &1 wft 5ot 6% T &

Compulsory question :

(a) Database Catalog

sl (b) Deductive database system

(c)  Versioning
(d) Entitytypes
(e) Difference between Structured and Unstructured complex
objects T
()  The DROP command
(@ Advantages of DBMS
(h)  Weak Entity Types.
afard g7 :
(%) s ST

(@) s SEEa T

18538 | Trans. _ A [PT.O.




(2)

(M "
(@) ofeE ger
(g) e aon o W aegE & e ST BR
(m) DROP fw
(8) DBMS® @9
(@) i@ i g
Unit-1 (3%53-1)

2.  Discuss the main characteristics of the database approach and
how it differs from traditional file system ?

T SN % e [RQuare & faduer Hif qun s
W ST § 78 fR gER 6 PR R 7 |

3.  What are the different types of database end users ? Discuss
the main activities of each and the capabilities that should be
provided by a DBMS.

TleRE iR SwarEtel & fafts TR w@ € uds B g
TiefaEl qur gEae St DBMS ER1 ST a1 S
Unit-11I (35E-11)

4.  Describe the three-schema architecture. Why do we need
mappings between schema levels ? How do different schema
definition languages support this architecture ?

18538

(3)

T @O U™ H g i) @A ' % g A @
STELTFAT &8 41 Bt ® ? frg e § s @ & aiid
FE g WG 39 WG B gHYT HE & 7

What is the difference between procedural and non procedural
DMLs ? Also differentiate between logical data independence
and physical data independence and which one is harder to
achieve ? Why ?
ik o IX-skarE DMLs & &9 @ oftk & 7 afed
T By W R H B 7

Unit-111 (3-111)

Explain the difference between an attribute and a value set and
under what conditions can an attribute of a binary relationship
type be migrated to become an attribute of one of the
participating entity types ?

TF T T OF [ A= e Sl B A F T
B oRRafdl 3 od o T T g & e &
FET SR AR A % B 0 e I 3 R aRa
fopan s T B 7

Discuss the coventions for displaying an ER schemaasan ER
Diagram and also discuss the naming conventions used for ER

schema diagrams.

18538 . {P.T.O.
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BPO /D-17

CREATIVITY AND CRITICAL THINKING

Paper-BBPO-304

Time allowed : 3 hours] [Maximum marks : 80

Note :- Attempt five questions in all. Question No. 1 is

qe -

compulsory. Attempt four more questions by selecting one
question from each unit. All questions carry equal marks.
T GIq 797 BT | 957 To 1 FHard &1 &7 5% @ 0F 597
& 797 %X §¢ T S 5997 o | gt g9 B 3% g
&l

1. Short Answer Type (Compulsory) 4 marks each
g a0y g (iferd)
(a) Throw light on Instructional Approaches to Enhance

Creativity.
TEARAHAT B TG B FGaU SUFHT T T BRI |

(b) Briefly describe the process of manuscript review discussion.

qrgiafy Tdien et & e @ |@ft aof i

(c) Whatare Advanced Learning Technologies?

IS M T R d &7

(d) Elaborate the various forms/types of Metacognition.

FftEy (ATeRaeE) @ Rfrs ged/ask @ oals
T |
Unit-I (s&E-1)

2. Whatis Creativity? How it is different from Critical thinking?
Discuss the range of functions/ activities which could be
performed under Creativity.

18539] [Trans.] [Tum over




ﬂ%ﬂéﬂ%mﬁﬂﬁyw_ﬂ@ﬁmﬂﬂnﬁﬂ%
ﬁmﬂ%wsﬂm%%ﬁﬂi%gwmﬁn%
forder AL

Identify the key methods and techniques which are widely
followed for creativity assessment and evaluating critical thinking
inindividuals.

S e P q TR B e Hfm o @R
T % S F A R IR B
% frd P &9 @ orgaRa @ T ¥

Unit-11 (ehr-11)

Evaluate the different Instructional approaches to Critical
Thinking. Identify the most effective and most preferred
approaches which enhance the level of critical thinking.

%ﬂﬂaﬂﬂ&%ﬂé&ﬁz&ﬂ%ﬁﬁf
%%ﬂ%%%%%ﬁa%%
P TR & & B Ao ¢ ,

Does the level of Creativity and Critical Thinking vary in between
the individuals who belong to different cultures? If yes, then figure
out some of the major cross-cultural issues which are influencing
creativity and critical thinking levels inindividuals.
Eﬁﬂ%wmﬂ&%m@%waﬁﬂ%
ﬁ%ﬂﬂﬁﬁgﬂ@%%%%@%éﬂ
gﬂ.m%am&&ﬁ@%%ﬂ%mﬁmﬁﬂﬁ
R @1 T FW B

18539

(3)
Unit-111 (3%E-111)

Critically evaluate the relationship between Metacognition and
Creativity and Critical Thinking. Use appropriate examples.

%ﬁ%mﬁﬂwﬂﬂﬁwﬂawﬂﬁmﬂbﬁ
m@ﬂﬂa%%_%%&ﬁ%%_

Discuss the various Advanced Learning Technologies where
creativity could be most effectively used for producing significant
results. Also identify certain issues related to them.

m@ﬂ%%ﬁiﬂ&%&ﬁni%&
ﬂﬂﬁ%%m%ﬂﬂ%@@%gﬁm&_ﬁ
3wt 3B 98 # eI A BT

Unit-1V (FE-1V)

Whether rewards play any role in creativity? If yes then examine
which kind of rewards are more effective in positively influencing
creativity. Justify your viewpoint.

ﬁ%ﬂn%ﬂm%%ﬂgﬁﬁﬁﬁﬂmg
wggﬂﬂ%%ﬂ@%ﬁwﬂ%ﬁ
gt ¥ 1 Y glewm @ gRe ST

Review the major issues associated with transfer in creativity and
critical thinking.

ﬁmﬂﬂmﬁﬂﬂ%@ﬂﬂsﬂﬁﬁww@wé@ﬁ&
qevE AT |

18539
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Time allowed : 3 hours]

BPO /D-17

ACCOUNTING STANDARDS AND
REPORTING SYSTEM

Paper- BBPO-305
[Maximum marks : 80

Note: Attempt five questions in all. Question No. 1 is
compulsory. In addition to compulsory question, students
will have to attempt four more questions selecting one
question from each unit.

de g T 997 | gvT qer-lefad & dfad ger B
fAfferT #¥d §U AT F &Y FHE & 0% 997 # 999 F0
8T 7 &K 797 FT &

1. Explainthe following : 5x4=20

Py @1 eare #ifa 5x4=20
(a) Write three characteristics of Accounting Standards.
QT Jl e s i
(b) Distinguish between IFRS and GAPP.
IFRS 3k GAPP # o= &= #ivm
(c) Whatis Social Reporting ?
GIRIECARIGEET 2 A
(d) What is meant by valuation of Business ?
A & e & o ad &7
(¢) Whatis Economic Value Added ?

i gew udE @ B 7

18546 [Tum over




(2)

Unit-1 (3FE-1)
2. Whatdo youmean by Accounting Standards ? Give the names
of Accounting Standards issued by ICAL 15

Agied ymEl F oMum w1 A g ? Ege offe ArE
TFReTH AE UEE &N G dWiET Sl & A &age) 15

3. Whatis meant by International Financial Reporting Standards

(IFRS) ? Also explain their assumptions and benefits. 15
ity e Rt omdt & o= ared 2 7 g9a Aeenedl o et
F1 el FR 15

Unit-TI (3FR-11)

4. Define Corporate Financial Reporting. Explain the major issues
and problems with special reference to published financial

statements. 15
T 7 g fagell o daeel @ oauie SR 15
5. Explainthe following : _ 8+7=15

f &t ww ik 8+7=15
(a) Interim Reporting

R giEed
(b) Segment Reporting

teLClMIRCESH

Unit-TIT (3HE-111)

6. What do you mean by Valuation ? Explain the various methods

of valuation of Tangible Fixed Assets. 15
Tl § TR N AR B 7O il geRdl B qede H
faftr=r it = av= FR 15

18540

(3)

7. Explain the different methods of valuation of shares. What would
be an appropriate method in your opinion ? 15
i % geaie @ i Rt @ o R s T § S
fftr Suga anft 7 15

Unit-TV (FFE-1V)

8. What is meant by Value Added Statement ? How is it
prepared ? Also explain the advantages of Value Added

Statement. 15
JeElid REwr & o/ oo B O? g8 8 JaR Rk o @ 7
TeEia fEer & O @ ao o S 15
9. Explainthe following in brief : 8+7=15

Frafafeg & @8 § aren it 8+7=15
(a) Market Value Added.

EE I CEIERE
(b) Shareholders Value Added.

S rEaid |

18540




w.

UNIT-1V (FE-1V )

Solve the following :

(@) (1527.362)¢ ---- (),

(b) (10100111010011.1011)5--- ( )y
(¢} (1633.05 )0 --- ()16

(d) (221.1875)4----- (g

fefafen = s @S T .
(F) (1527.362)g -~ (),

(4x4=16)

(@) (10100111010011.1011)5--- ( )y,
(M) (1633.05 )0 - ( )y
(F) (221.1875), 5 ( )g

Subtract using I’s and 2’s complement : 16
(a) 0.01111-0.01001
(b) 0.111000-0.000111.

1 3R 2 F TF F IEM FE TR
(%) 0.01111-0.01001
(@) 0.111000-0.000111.

20135/150/KD/1027 4

Roll No. .o, Total Pages : 4
BVSD/D-17 20135
COMPUTER FUNDAMENTALS
BVSD-11

Time : Three Hours]

{Maximum Marks : 80

Note : Answer five questions in all, selecting one question from

e

each unit in addition to compulsory question no. 1. All
questions carry equal marks.

: A ot g B S A W 91 S i #
® WY TIF PR U TH-UH W T G B
IR T I

Compulsory Question ( 27f+ard wy=)

(a) What are the function of Control Unit ? 4

(b) Write short note on Processing speed of Computer. 4

(c¢) Explain Blue Ray Disc. 4

(d) Explain Laser Printer. 4

(F) fream e & w2
(@) FFgR H TRfET vt w dfem feoht fafaw)
(M =t e 7 = Wi
() TR R F =R Fwitaw)

UNIT-I (§&1E-1)
What is computer? Explain its classifications. 16

FIX F ¥ T TR BT SR HI

20135/150/KD/1027/Trans. [P.T.O.



3.

Write short note on the following :

(a) Ist Generation of Computer. 5
(b) Types of Computer. 7
(¢) Word Length of Computer. 4

frefafes w wfaa fogoit fafaw .
(F) FHGR FT Ju9 /N

(@) ¥R F TFR

() FGX H & A=

UNIT-II (g&m3-I1)

4. Write short note on the following :
(a) SVGA.
(b) Scanners.
(c) Digitizing Tablet.
(d) Dot Pitch. (4x4=16)
freafafes ® wfaa feooft fafeg .
(F) SVGA.
(@) @
(M) SFHEEFF T2
(%) e T
5. What is the difference between Impact Printer and Non-
Impact Printer? Explain various types of Impact Printer? 16
T i ok W-wug i & &= w0 | 27 fafe=
TFR & "ur fim = =mem wifsm
20135/150/KD/1027 2

UNIT-III ( $erT3-111 )

{a) What is Hard Disk ? Explain the physical structure of

Hard Disk. 8
(b) Write short note on the following :

(i) Zip Drive. 4

(i) Flash Drive. 4

(F e e 7 B wd femr M T
SR HITT)

(@) feafafes w dfaw feooft fafew .
(e1) f9 3=
(3) ®= gEd|

(a) Differentiate between Primary Memory and Secondary
Memory. 8

(b) Write short note on the following :
(1) Video Disk. 4
(i) SD Memory Card. 4

(%) wufgs Wi ik mafre @it ® @9 o ®
Eqi

(@) frafafas — dfya feoqoft fafew .
(a7) difsmr fewm
(3) W T\ F=E)

20135/150/KD/1027 3 [P.T.O.
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BVSD/D-17 20136

PC SOFTWARE
Paper : BVSD-12

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
Select one question from each unit.

Compulsory Question

1. Attempt all the following :
(i) What is the purpose of an Operating system? 4
(i) Explain the Auto-text utility of MS-WORD. 4
(iii) Write steps to create a chart in EXCEL. 4
(iv) Write steps to insert Sound file from computer. 4

UNIT-1
2. (a) Explain the various components of an application of
Window. 6

(b) Write short rote on Desktop. 10

3. (a) Explain the following file commands :

(i) Moving.

(i) Copying.

(iii) Delete. 6
(b) Explain in detail the display properties. 10

20136/150/KD/957 [P.T.O.



8.

UNIT-II

Explain Formatting. Describe and explain various types of
formatting in WORD. 16

(a) Explain the following features in MS-WORD with

example :
@) Spelling and Grammar tool. 2
(i) Creating a Table. 2
@(iii) Linking and embedding object. 4
(b) What is Macro? How will you record and run Macro?
Ilustrate with an example. 8
UNIT-O1I
(a) Explain the various features of MS-EXCEL. 6
(b) What are Cell references? Explain three types of cell
references with suitable example of each. 10

Explain the following with example in MS-EXCEL :
(i) Data validation.

(i) Scenarios.

(iii) Pivot table.

(iv) Sorting in EXCEL.

W wn A~ A

UNIT-IV

(a) What are the application areas where Power-Point is
used? 4

20136/150/KD/957 2

(b) What are the various objects that can be inserted in a

Power-Point presentation? 6

(¢) How will you add a graph to your presentation? 6

9. (a) What are Animation effects? How to add and remove

animation effect? 8

(b) What is Transition? Write steps to apply transition to

one slide. 8
20136/150/KD/957 3
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Time : Three Hours]

Total Pages : 2

20137

BVSD/D-17

OPERATING SYSTEM-I
Paper : BVSD-13
[Maximum Marks : 80

Note : Attempt five questions in all. Question No.1 is compulsory.
Select one question from each unit.

(b)

(c)
(d)
(e)
®

2. (a)
(b)

Compulsory Question

What is PCB? 3

Differentiate between Single-user and Multi-user
operating system. 3

Define Thrashing.
Write functions of Kernel.
What are the states of a process.

What is Thread?

DWW N

UNIT-I

What is Operating System, and what are it’s functions?

Differentiate = between  Time-sharing and

Multiprogramming operating system. (8+8=16)

20137/150/KD/1053 [P.T.O.

3.  Write notes on the following :
(a) System call. 8
(b) System program. 8
UNIT-II
4.  Explain various CPU scheduling algorithms. 16
5. (a) What is Interrupt and it’s types? 8
(b) What is Process and what are it’s operations? 8
UNIT-MI
6. (a) Differentiate between Internal and External
fragmentation. 8
(b) What is Demand paging? Explain with example. 8
7.  Explain the following :
(a) Swapping. 8
(b) Any two Page replacement algorithms. 8
UNIT-IV
8.  Explain various Disk scheduling algorithms. 16
9.  Write notes on the following :
(a) Disk Structure. 8
(b) DMA. 8
20137/150/KD/1053 2
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BVSD/D-17 20138

PROGRAMMING FUNDAMENTALS AND 'C
Paper : DVSD-14

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.
Select one question from each unit.

Compulsory Question
1. (a) Define Identifiers and Keywords of C language.
(b) Differentiate between Break and Continue statement
with example.
(¢c) Define Recursion with example.
(d) Define Structure and Union. (4x4=16)
UNIT-1
2. What is Flow-charting ? Discuss various symbols of
flow-charts. Draw a flow-chart to add two numbers. 16

3. (a) Define the merits and demerits of Machine assembly
and High level language. 8

(b) Define the terms—Pseudo codes, Decision tables,
Compiler and Interpreter. 8

20138/150/KD/1280 [PTO.

UNIT-II
(a) Explain the different data types of C language in
detail. 8
(b) Explain If statement, If-Else statement and Switch
statement with example. 8

(a) Define Relational operator, Assignment and Conditional
operator with example. 8
(b) Write a program in C language to print the reverse of
a given number. 8

UNIT-III
Explain Storage classes in 'C'. Define Recursion with
example. 16

Define the following terms :

(i) Call by Value.

(ii) Auto.

(iii) Register.

(iv) Static storage.

Give suitable example also. (4x4=16)
UNIT-1IV

<§.mn is Pointer ? Write the syntax of Pointer. Write the

various operations that can be performed on Pointer. 16

9. (a) Differentiate between Structure and Union. 8
(b) Write a program using Pointer to swap two variables.
8

20138/150/KD/1280 2
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BVSD/D-17 20141

SOFTWARE ENGINEERING
Paper-BVSD-33

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory,
In addition to compulsory question, student will have tc
attempt four more questions, selecting one question from
each unit. All questions carry equal marks.

Compulsory Question

1. Write short note on the following:

~ D)

(a) What is Beta testing?
(b) Explain Software crisis.

o

(¢) Write short note on Data Flow Diagram. h

(d) Discuss loop testing. :

(¢) What are various maintenance characteristics? ‘
UNIT-1

2. What is software & software engineering? Explain Softwar
Development Life Cycle (SDLC) with the help of Spiral Model
1¢

3. Explainthe concept of cost estimation in software developmen
Discuss COCOMO Model for cost estimation. 1

20141/50/KD/966 [PTQ



6.

7.

UNIT-11

(2) Whatdoyoumean by SRS? Discuss Behavioral and Non-
Behavioral requirements. . 8

§

(b) Explain the concept of coupling and cohesion with its
different types. 8

(a) Discuss Entity-Relationship model with example. . 8

(b) Differentiate Bottom up and Top down methodology in
software design. 8

UNIT-III

What is structured programming? What are its characteristics?
Discuss various advantages of structured programming. Give
names of any four programming languages that support structured
programming. 16

What do you mean by software testing? Discuss structural testing
in detail. 16

20141/50/KD/966 2

8.

9.

UNIT-TV
Explain the following:
(a) Validation Testing.
(b) System testing.
(c) Alphatesting. 16

What is software maintenance? Explain different types of software
maintenance. Describe maintenance process in detail. 16

20141/50/KD/966 3
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Time : Three Hours]

Total Pages : 2

20143

BVSD/D-17
CURRENT TECHNOLOGIES
Paper-BVSD-51

[Maximum Marks : 80

Note : Attempt five questions in all. Select at least one question

from each unit. Q. No. 1 is compulsory.

Compulsory Question
(a) Write down the full form of SaaS, DaasS, DAAS, PaaS,

IaaS, PKI. (1x6=6)
(b) Define the term cloud Hypervisors. 2
(¢) Introduce Google Tool kit. 2
(d) Introduce Web Service Technologies. 3
(e) Name any three Grid Monitoring System. 3
UNIT-I
(@ Define Cloud Computing. Explain characteristics and
Laws of Cloudonomics. 8
(b) Explain advantages and disadvantages of Cloud
Computing. 8

Explain the Cloud Computing Architecture in detail. 16

UNIT-II
Write a note on the following:
(a) MS Cloud Service. 8
(b) Amazon Web Service. 8
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Explain Drupal and wolf framework for providing platform
as a service of cloud. 16

UNIT-III
What do you mean by Grid Monitoring? Explain its
Architecture in detail. 16

(a) Explain Open Grid Services Architecture and its role in
Grid Computing. 8
(b) What is WSRF and what impact will WSRF have on
OGSA and OGSI? 8

UNIT-1V
Describe Grid Scheduling and Resource Management
alongwith the Principles and Scheduling Paradigms. 16

(a) What are the vulnerabilities and threats in Grid Security?
8

(b) Explain Public Key Infrastructure technique of Grid
Security. 8
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E-COMMERCE
Paper-BVSD-52

[Maximum Marks : 80

Note : Attempt five questions in all, selecting one question from

2.

3.

4.

each unit. Question No. 1 is compulsory. All questions
carry equal marks.

Compulsory Question

(a) Explain the business concept Customer to Customer. 4

(b) What are Peer to Peer Payments ? Give example. 4

(¢) What is Corporate Purchasing ? 4

(d) How the Customer Communication is used in developing

e-business? 4
Unit-1

What is E-Commerce ? Discuss its features and benefits. 16

(a) Discuss Framework of E-Commerce,
(b) Explain various Application of E-Commerce
Technology. (8+8)

Unit-I1

Explain Prepaid and Postpaid Electronic Payment System with
examples. 16
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7.

20

(a) What is a Smart Card ? How does it work ? Discuss
different type of smart cards.

(b) How do Smart Cards help to protect privacy ?  (8+8)

Unit-II1

(a) Explain different Obstacles in Adopting E-Commerce.

(b) - Throw a light on the future of E-Commerce. 8+8

Write detailed notes on:
(a) Value Chain Integration.

(b) Supply Chain Management. (8+8)

Unit-1V
(a) Discuss the concept of Marketing in E-Business.

(b) How are the Search Engines and Directories play a vital
role in launching your own E-Business ? (8+8)

Explain the following in context of E-Business :
(i) Back End Systems.

(ii) Business Record Maintenance. (8+8)
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WEB TECHNOLOGY-ASP.NET
Paper-BVSD-53
Time : Three Hours] [Maximum Marks : 80
Note : Question No 1 is compulsory. Attempt five questions in all
selecting one question from each section. All questions carry
equal marks.
Compulsory Question
l.  (a) Which is the object of .NET data provider? 2
(b) Code that targets the Common Language Runtime is
Known as .....cceveiiieiiniiennnns o 2
(¢) Whatis event in ASP. 3
(d) Which languages can be used to write server side
scripting in ASP.NET? 2
(e) The ASP.NET server control, which provides an
alternative way of displaying text on web page, is
eerereeenneerenas 2
(f) How many types of memories are there in .NET? 3
(g) Isitpossible to set the session out time manually? 2
UNIT-I
2. What are the building blocks of .NET platform. Explain each
of them in detail. - 16
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Explain Assemblies in .NET framework. Explain the structure
and functions of an assembly in detail. 16

UNIT-1I

What is server side scripting? What your ASP script return to
the browser? Explain in detail. 16

Write short note on the following in ASP
(a) Response.Write

(b) Processing directives. (8x2=16)
UNIT III
Explain the steps of navigation between forms. 16

Write the steps for Creating Proxy Classes with the Web
Services Description Language Tool. 16

UNIT-IV

What is ADO? What are three major objects of ADO? How to
communicate with data base using ADO. 16

How the SQL statements are executed using Active Server
Pages? Explain in detail. 16

20145/50/KD/964 2



